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Dear Gengral Motors Customer:

This notice Is sent to you In accordance with the requirements of the National Traffic and
Motor Vahicie Safety Act.  Federal regulation requires that any vehicla lassor receldng this
recall nofica must forward a copy of thie notice o the lesses within ten days.

Reason For Thin Recall: Ganeral Mobors has declded that a defact, which relates to
motor vehicdle safety, exsts in all 1988-1887 Oldamoblle Aurora model wehicles. These
wehicles hawe a condiion in which the original equipment nyon tubing used in the fuel rali
construction may degrade and crack. Cracking of the fusl rall can rasultin a fusl Isek into tha
englne compartment. The ocperator may experience fuel edor and pessibly engine stalling
due to loss of fuel pressure to the engine. I this svent were 1o occur, and if an ignifion
s0Urce were prosent, an engine® compariment fire could ocgur,

Whet W1 Be Done: Your dealer will Inapeact and, If necessary, replace the engina fuel
rall with a new stalnlase steal fuel rail. This serdca will be parformed for you at no chargs.

How Long Wil The Repalr Take? This serdcs correction wlll take approdmately one
hour. However, due io serdce schedullng requirements, your dealer may nesad your vehicie
for a longer pericd of time.

Cortacting Your Dealer:  To limit any possible incomwnience, we recommend that you
contact your Oldsmaoblle dealer as soon as possible fo schedule an appointment for this
repair. By schedullng an appointmant, your dealer can ensure that the necessary parts will
ba avallable on your scheduled appointment date. Should your dealer be unable to
scheduls a sendce date within a reasonabla tima, you should contact the appropriate
Customer Assistance Cantor at the listed number below:

Divigion Number Taxt Telaphones {TTY)
Oldsmobile 1-800-630-8637 1-800-833-6537
Puerto Rico - English 1-B00-496-9992
Puerto Rico — 1-800-496-0883
Espafol
Virgin lglands 1-800-498-9984

If, after contacting the appropriate Customer Assistance Center, you are still not satlsfled that
we have done our best to remexly this conditlon without charge and within a reasonable
ime, you may wish to writs the Adminigtrator, Natonal Highway Trafiic Safsty Adminisiration,
400 Seventh Straet, W, Washington, DC 20580 or call 1-888-327-4238,
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Customer Reply Form: The enclosed cusftomer reply form ldentifles your wehlcle.
Presentation of thla form to your dealer will assistin making the necassary comection In the
shortest possible time. If you no longer own this vehicle, please let us know by completing
the forrn and malling it back to us.

Customer Relmbursemant: The enclosed form sexplaing what relmbursement is
available and how to request reimbursement if you have pald for repairs for the recall
condition.

Racall Information Online: More information about this recall {including anawers to
frequently asked questions) is available onlina at the Owner Center at My GMLink. This free
online senice offiers whicle and ownership-related information and tools tallored to your
specific wehicle. To join, Wslt www.mygmlink.com and enter your wehicle's Vehicle
Identiication Number, shown on the attached card, io getthe most personalized information
for your vehicle.

We are somy fo cause you this inconwenience; however, we have taken this action In the
Interest of your safety and continued satisfaction with our products.

Oldamohbile Divislon
Genaral Motors Corporation
Enclosure
04014



